
How a mid-size healthcare  
company transformed its  
expense management with  
the Fyle - Sage Intacct 
integration 



Expense management before Fyle

A mid-size healthcare company’s expense 
management process before Fyle was entirely 
manual. They primarily issued corporate credit cards 
to their employees, which had to be reconciled 
periodically. Since they didn’t have an automated 
platform in place, they faced a number of challenges. 

01fylehq.com

Manual credit card reconciliation

The manual method involved a spreadsheet, where they recorded 
employee details, the spend, the location of spend, category of spend, 
and department. Additionally, the locations had to be restricted according 
to the employee and department, but that couldn’t be done systematically. 
The Finance team spent time and e�ort reconciling each expense with the 
card statement. 

Poor employee experience

Employees had to store paper receipts in hand, which increased the risk of 
errors, and the receipts going missing. They wanted to enable employees 
to quickly snap a picture of the receipt and store it in a system. 

Di�cult accounting process

The company uses Sage Intacct as their accounting system. Once 
expenses were matched, they had to be manually entered into Sage Intacct, 
including the details of spend category, department and location.  

As the team continued to grow and add more corporate cards, it became 
increasingly di�cult to manually reconcile cards, code the data, and 
collect receipts - they needed an automated system.
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The impact of Fyle 

E�ortless receipt scanning: Fyle’s receipt scanner, 
Instafyle, has enabled their employees to quickly capture 
and store receipts in the app. This reduces the case of 
missing receipts, and unreported expenses. Since they can 
keep a track of historical data through the receipt storage 
and audit trails, Finance has greater control, while improving 
employee experience.  

Automated credit card reconciliation : With credit cards being the 
most important aspect of employee expenses, Fyle’s automated card 
reconciliation plays a huge role. The team uses credit cards from 3 
separate banks - Chase, CapitalOne and BOKF. The card statements are 
uploaded into Fyle regularly, and each transaction is automatically 
matched to an expense, whenever reported. As the entire process is 
now automated, Finance can focus on more high-priority activities. 
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How Fyle’s direct integration 
with Sage Intacct helped  
Fyle’s receipt scanner, Instafyle, has enabled their 
employees to quickly capture and store receipts in the 
app. This reduces the case of missing receipts, and 
unreported expenses. Since they can keep a track of 
historical data through the receipt storage and audit 
trails, Finance has greater control, while improving 
employee experience. 

Fyle’s direct integration has saved the �nance 
team hours, since they don’t have to manually 
reconcile and push data into Sage Intacct. The 
team now spends more time on other 
important areas of work.”

- CFO
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They mapped locations on Sage Intacct to projects on 
Fyle. This also enabled them to impose restrictions for 
employees. When users were �lling out an expense form, 
they could choose which ‘project’ the expense belonged 
to (from a set list). While the expense is being exported to 
Sage Intacct, the integration would automatically map the 
project to ‘location’ on Sage Intacct.

Similarly, departments on Sage Intacct were mapped to 
cost centres on Fyle. 

Ready to automate expense management seamlessly? Get a demo
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