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Transaction updates,
delivered on WhatsApp




Auto-send transaction information updates in
Sage Intacct to the WhatsApp of customers

and vendors

Software

* A

Order Entry v

i= Sales Order-S00040

Transaction History

Community Agency Services (10010)

Transaction date Date due
08/15/2024 09/14/2024
Data
081572024
Customer

1001 0--Community Agency Senices

Project

Document number
S00040

Item totals Subtotals
500.00 0.00
Eill to
Martin_Marco

612 E Boulevard Ave
Bismarck, ND 58505 United States

C rint or email )| Edit

lransaction total Transaction status

500.00 Pending

Ship to
Martin_ Marco

612 E Boulevard Ave
Bismarck, WD 58505 United States

WhatsApp Integration for Sage Intacct enables businesses to instantly send transaction
updates and document copies to customers and vendors through WhatsApp, with all key details
automatically pre-filled for faster, smoother communication.

generated

Messages sent

()

v

automatically from Sage
Intacct without any effort

Updates sent as soon as
invoices or POs are

®
v

Share documents along
with WhatsApp
messages

Reduce delays in sharing
important business
updates




Maintain full control over WhatsApp communication
setup

* = Whatsapp Integration - Q Search

= WhatsApp Assignment : WhatsApp Assignment Cean) Moro actions

w WhatsApp Assignment information

Order Entry Purchasing Account Receivable
+| Oingar Funchase Onder Irvcice Entry
| Shipping Purchase Receipt

@ Effortlessly select which transaction @ Set up verified WhatsApp Business Account
screens, (eg. Orders, Shipping), trigger "~ (WABA) linked to Meta Business Manager
WhatsApp messages using the dedicated
Notification Assignment Ul @ Store the Sender ID and Token required for

WhatsApp registration

* - Whatsapp Integration & Q Search

= WhatsApp Message : WhatsApp Message .

WhatsApp Message info System info

~ WhatsApp Message information

Transactions Order Enfry

Message Templote  Diar Cuslomes,
We're pleased to inform you that your order has been successiully ganerated
Please find the order summary attached for your reference

Thank you for choosing us! if you have any questons, feel free to reach out

Accurate and Relevant Messages
Every Time

303
& . Sage Intacct &

Deal Customer,

AL «u Create custom, transaction-specific messages
‘We're pleased to inform you tha @

;':\L?;:j;; has been successiully '-I::i‘ and templates

Please find the order summary

attached for your reference

ko b o sty 0:-0 Send the right information to every recipient for
reschut I cvery transaction

e Share relevant transaction documents, where
=2 required

) o @) (® Reduce manual effort and improve
‘o communication accuracy




WhatsApp communication directly
via Sage Intacct

* Quick transaction information delivery

» Better experience for customers & vendors
* Minimal manual messaging

* Reduced follow-up effort

e Consistent external communication
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