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delivered on WhatsApp
Transaction updates,



Auto-send transaction information updates in
Sage Intacct to the WhatsApp of customers

and vendors

WhatsApp Integration for Sage Intacct enables businesses to instantly send transaction
updates and document copies to customers and vendors through WhatsApp, with all key details
automatically pre-filled for faster, smoother communication.

Updates sent as soon as
invoices or POs are
generated

Messages sent
automatically from Sage
Intacct without any effort

Share documents along
with WhatsApp
messages 

Reduce delays in sharing
important business
updates



Maintain full control over WhatsApp communication
setup

Effortlessly select which transaction
screens, (eg. Orders, Shipping), trigger
WhatsApp messages using the dedicated
Notification Assignment UI

Set up verified WhatsApp Business Account
(WABA) linked to Meta Business Manager

Store the Sender ID and Token required for
WhatsApp registration

Create custom, transaction-specific messages
and templates

Send the right information to every recipient for
every transaction

Share relevant transaction documents, where
required

Reduce manual effort and improve
communication accuracy

Accurate and Relevant Messages
Every Time
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WhatsApp communication directly
via Sage Intacct

Quick transaction information delivery 

Better experience for customers & vendors

Minimal manual messaging

Reduced follow-up effort

Consistent external communication
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